
ABSTRACT | INTRODUCTION: To report the family and/or 
companion's point of view regarding the importance of using play 
as a resource in the physiotherapeutic treatment of hospitalized 
children. METHODS: This is a descriptive cross-sectional study. 
The study population consisted of caregivers of children admitted 
to the Pediatric Ward of the Hospital Geral Roberto Santos and 
undergoing physiotherapeutic follow-up. Secondary data were 
collected to confirm the start time of care with the Physiotherapy 
team and primary data through the application of a form from 
April to June 2022. The instrument was composed of blocks 
of sociodemographic questions, social activities of the child 
previously hospitalization, child's behavior during hospitalization. 
Furthermore, adherence/acceptance to treatment, emotional 
reaction and interest during and after intervention using play. 
RESULTS: A total of 37 companions were interviewed. Regarding 
the sociodemographic characteristics of the children, 64.9% were 
male and the most frequent age was between two and five years. 
In what characterizes the child's mood before the hospitalization 
before the intervention, 81.1% reported crying and 64.9% fear. 
Finally, 59.5% of the companions highlighted excellent adherence/
acceptance, 75.7% mentioned improvement in mood, in addition 
to 83.8% classifying the child's interest and interaction as 
excellent. FINAL CONSIDERATIONS: It was found, based on the 
perspective of the companions, that playing as a supporting tool 
of physiotherapeutic conducts in the pediatric ward is important 
in the treatment of hospitalized children, as it improves mood, 
acceptance, interaction/interest during and after the intervention, 
which makes care more comprehensive and humanized.

KEYWORDS: Hospitalized Child. Physiotherapy. Pediatrics. Play 
and Playthings. Family.

RESUMO | INTRODUÇÃO: Relatar a percepção familiar e/ou 
do acompanhante em relação à importância da utilização do 
brincar como recurso no tratamento fisioterapêutico de crianças 
hospitalizadas. MÉTODOS: Trata-se de um estudo descritivo 
de corte transversal. A população do estudo foi composta por 
acompanhantes das crianças admitidas na Enfermaria Pediátrica 
do Hospital Geral Roberto Santos e em acompanhamento 
fisioterapêutico. Foram coletados dados secundários para 
confirmação do tempo de início do atendimento com a equipe 
de Fisioterapia e dados primários por meio da aplicação de 
formulário no período de abril a junho de 2022. O instrumento 
foi composto por blocos de questões sociodemográficas, 
atividades sociais da criança anteriormente à hospitalização, 
comportamento da criança durante a hospitalização. Outrossim, 
aderência/aceitação ao tratamento, reação emocional e interesse 
durante e após intervenção utilizando o brincar. RESULTADOS: 
Foram entrevistados um total de 37 acompanhantes. Em relação 
às características sociodemográficas das crianças, 64,9% foram 
do sexo masculino e a idade de maior frequência foi entre dois 
a cinco anos. No que se caracteriza o humor da criança perante 
a hospitalização, antes da intervenção 81,1% relataram choro 
e 64,9% medo. Por fim, 59,5% dos acompanhantes salientaram 
ótima aderência/aceitação, 75,7% mencionaram melhora do 
humor, além de 83,8% classificarem como ótimo o interesse e 
a interação da criança. CONSIDERAÇÕES FINAIS: Constatou-
se, com base na percepção dos acompanhantes, que o brincar 
como ferramenta coadjuvante das condutas fisioterapêuticas 
na enfermaria pediátrica é importante no tratamento da criança 
hospitalizada, pois melhora o humor, a aceitação, interação/
interesse durante e depois intervenção, o que torna o cuidado 
mais integral e humanizado.

PALAVRAS-CHAVE: Criança Hospitalizada. Fisioterapia. Pediatria. 
Jogos e Brinquedos. Família.
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Introduction

Hospitalization for children is a challenging period, 
marked by emotionally and physically changes.1-3 It is 
characterized by a change of environment, restrictions 
in interpersonal exchange with family and friends, 
imposition of routines, exams and procedures, which 
can reflect in a traumatic experience. Moreover, 
it is considered to be the major responsible for 
possible psychological disorders and damages in 
child development, which commonly result from 
behavioral oscillation.1,2,4 This situation also impacts 
negatively on the family/caretakers who often have 
feelings of insecurity and incapacity.5,6

In the hospital environment, the field of Physiotherapy 
in children's health stands out for the importance 
of the preparation of the program, in which the 
professional considers from the evaluation the needs 
of each child, as well as the aspects of the family, 
allowing a humanized and individualized approach.7,8 

A strategy used that must be inserted and associated 
with the physiotherapeutic care performed in the 
process of pediatric hospitalization is playing, from 
the assessment to the treatment procedures.9

Playful activity is considered a strategy for humanization 
in the hospital environment, providing play as a 
facilitating and adjuvant tool in physiotherapeutic 
treatment.5,10 In addition, it contributes to the 
development of motor, psychosocial, affective, and 
cognitive skills, and to changing the inert routine of 
hospitalization, thus reintegrating the emotional 
and physical well-being, resulting in a less traumatic 
hospitalization.5,10 Furthermore, the family plays a 
very important role in caring for hospitalized children, 
understanding play as an efficient, humanized, and 
effective care in this environment.11,12

The use of play in physiotherapy treatment also 
serves as an ally in the interaction of the professional 
with the child, facilitating and making communication 
more effective to understand their needs.13 This 
interaction is of utmost importance for a better 
understanding of the process experienced and 
adaptation to the environment in which the child is 
inserted, to maximize collaboration and therapeutic 
adherence, and to improve socialization.3,14 Despite 
this, there are few studies that quantitatively analyze 
the perception of family members and/or companions 

in the use of playing as a tool to help in the treatment, 
especially in the Physical Therapy field. In this 
context, the objective of this study was to report the 
perception of the family and/or companion regarding 
the importance of using play as a strategy in the 
physical therapy treatment of children hospitalized in 
the Pediatric Ward of Hospital Geral Roberto Santos.

Material and methods 

Study design

This is a descriptive cross-sectional study. 

Population and area

The population of the study was composed of family 
members and/or companions of children admitted 
to the Pediatric Ward of the Hospital Geral Roberto 
Santos, Salvador-Bahia, under monitoring by the 
Physiotherapy team. The inclusion criteria were being 
a companion of children of both genders, with ages 
ranging from 29 days to 13 years, admitted to the 
Pediatric Ward and after one week in physiotherapy 
treatment, being included in this research after 
signing the Informed Consent Form - ICF (Appendix 
1). Companions who were not present during the 
physiotherapy session were not included, and the 
companions of children who did not play because of 
excessive irritation during the session were excluded. 
The sampling of the study was by convenience, 
because the researchers were present 3 times a week 
in the sector, selecting the participants. The physical 
therapist working in the unit indicated the elective 
children for the research.

Data source

Primary data were collected by means of the form, 
and secondary data were collected on the date of 
admission of the child to the pediatric ward through 
the medical records to confirm the time of the 
beginning of care with the Physical Therapy team. 

Data collection

The collection consisted of an individual interview 
with the family member and/or companion of the 
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child, in the Pediatric Ward environment, where 
the questionnaire formulated for this purpose 
(Appendix 2) was applied, in the period from April 
to June 2022, conducted by the main researcher of 
the study. To conduct the interview and obtain field 
data, the study was submitted to the Research Ethics 
Committee of the Hospital Geral Roberto Santos. A 
pilot study was conducted to calibrate the survey 
instrument and the researchers.

Data collection instrument

An instrument structured through direct questions 
with multiple choice was developed by the researchers 
of the study, composed of blocks of sociodemographic 
questions, social activities of the child prior to 
hospitalization, time of the beginning of care with 
the physiotherapy team, and behavior of the child 
during hospitalization. Also, physiotherapeutic care, 
adherence/acceptance to treatment, emotional 
reaction and interest of the child after the 
physiotherapeutic intervention using play. 

Definition of variables

The sociodemographic variables of the child and the 
caregiver were the sex described as female and male, 
age described in days and years, skin color classified 
as white, black and brown. The accompanying 
person's variables were also verified, such as the level 
of kinship classified as mother, father, uncle/aunt, 
and others, and the level of education described as 
low (illiterate - elementary), medium (complete and 
incomplete high school), and high (undergraduate 
and graduate). Furthermore, the child's social 
activities before hospitalization were evaluated, 
described by good interaction with toys and family 
members, school participation, playing in the street 
or with friends, sports activities, and artistic activities. 
Through the medical records, the variable time of 
admission to the pediatric ward was evaluated, to 
confirm the time of onset of care with the physical 
therapy team described in weeks. The variables 
mood of the child before hospitalization described 
by emotional states such as fear, joy, sadness, crying, 
aggressiveness, irritation and none of these emotions 
shown were also investigated, presence of the 
guardian during physiotherapy care described by yes 

or no, and in how many physiotherapy sessions was 
present described in 1, 2, 3 or more than 3. 

Analysis plan

To quantitatively construct the outcome of the 
companion's evaluation of the importance of the 
use of play in physiotherapeutic treatment, the 
variables adherence/acceptance of the child to the 
procedure were evaluated, classified as bad, regular, 
good and great, the child's reaction during and 
after the treatment, described by emotional states 
such as fear, joy, sadness, crying, aggressiveness, 
irritation and not showing any of these emotions. 
Finally, the child's interest variable was also studied, 
described by the interaction with the environment 
and with other people (talking and playing) after the 
physiotherapeutic intervention using play classified 
as bad, regular, good and great.

Ethical aspects

The variables were quantitatively analyzed using the 
SPSS 17.0 program. Data were expressed as measures 
of central tendency, dispersion and proportions. The 
participants were included in the study by signing 
the Informed Consent Form (ICF), and were informed 
that they could interrupt or give up participating in 
the study at any time. The confidentiality of the data 
obtained in this study was reinforced by the inclusion 
of the information in a database, accessed only by 
the researchers of this project. The research was 
conducted in accordance with the Research Ethics 
Committee of the Hospital Geral Roberto Santos, in 
compliance with Resolution 466/2012 of the CNS/
MS. Approved by the CEP under opinion number 
5.250.209 and CAAE number 55670722.3.0000.5028. 
The STROBE Checklists tool was used as an aid to 
construct the entire study.15

Results

A total of 37 individuals were interviewed, among 
family members and/or companions of children 
admitted to the Pediatric Ward of the Hospital Geral 
Roberto Santos, with no refusals or withdrawals. 
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Table 1 shows the sociodemographic characteristics of the companions, 33 (89,2%) were female, the predominant 
age bracket was between 30 and 39 years (54,1%) and 18 (48,6%) reported themselves as having brown skin color. 
Regarding education, 20 (54,1%) had incomplete or complete high school, characterizing it as average and as to 
the degree of kinship 28 (75,7%) were mothers, while only 4 (10,8%) were the children's parents.

Table 1. Sociodemographic characteristics of companions of hospitalized children being monitored by the Physical Therapy team using play, admitted to the 
Pediatric Ward of the Hospital Geral Roberto Santos. Salvador, Bahia, 2022

As for the sociodemographic characteristics of the children included in the study who were being monitored by 
the physical therapy team using play, 24 (64,9%) were male. The most frequent age group (35,2%) was between 
two and five years old, with children aged from five months to 13 years. Regarding skin color, 17 (45,9%) were 
reported as brown by the caregivers (Table 2).

Table 2. Sociodemographic characteristics of hospitalized children being monitored by the Physical Therapy team using play, admitted to the Pediatric Ward of 
the Hospital Geral Roberto Santos. Salvador, Bahia, 2022

Source: the authors (2022).

Source: the authors (2022).
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Table 3 shows the data concerning the perception of the caregiver regarding the behavioral characteristics of 
the hospitalized child. As for the social and leisure activities of the child before hospitalization, the caregivers 
reported more than one activity, 32 (86,5%) had good interaction with toys/family members and 23 (62,2%) 
studied and performed artistic activities. Most of the children were admitted less than four weeks ago (75,7%) 
and in what characterizes the child's mood before hospitalization before the physiotherapeutic intervention with 
play interaction, 30 (81,1%) reported crying and 64,9% observed episodes of fear. Most of the caregivers were 
present in more than three visits (78,4%), and a total of 22 (59,5%) emphasized great adherence and acceptance 
to treatment using play. Finally, in the research, 28 guardians (75,7%) mentioned an improvement in mood during 
and after the treatment, in addition to classifying as excellent the interest and interaction of the child (83,8%) after 
the physiotherapeutic treatment using play.

Table 3. Classification under the perception of the companion before the behavioral characteristics of hospitalized children and in monitoring by the 
Physiotherapy team with the use of play, admitted to the Pediatric Ward of the Hospital Geral Roberto Santos. Salvador, Bahia, 2022

Source: the authors (2022).
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Discussion

Based on the changes suffered by the child during 
hospitalization, it is noticeable in the field of research 
the need and importance of the insertion of methods 
that ensure better adaptation and cooperation to 
treatment and conducts, presenting in this study the 
strategy of playing as an important increment in the 
child's physiotherapeutic approach. The results of this 
research suggest that the perception of companions 
regarding the use of playing as an adjuvant tool in 
physiotherapeutic treatment was important during 
the child's hospitalization. This therapeutic strategy 
provides opportunities to experience this new 
moment in his life in a less stressful way, reducing 
the negative effects of the rupture with his social 
life. Furthermore, the companions highlighted 
the children's great adherence and acceptance to 
treatment using play, besides the improvement 
in mood and their interaction and interest in the 
environment during and after the intervention.

It is believed that playing is inherent to the child's 
life and an effective instrument for the expression 
of imagination, learning, and knowledge of oneself 
and of the world in which one is inserted. In pediatric 
hospitalization, an event surrounded by numerous 
adversities, play, in the form of play, may acquire 
therapeutic application, which helps the child in 
understanding and better acceptance.3 Fujisawa 
and Manzini7 stated that playing can be present in 
physiotherapeutic care since the assessment, but that 
it must be used in a planned manner. In this sense, 
one must characterize the play as a tool to conduct 
and facilitate the intended objectives.8

It was noticeable in this study that most of the 
companions were present during the care, which 
denotes that this presence has a relevant role in the 
assistance.12 The companion is an active subject in the 
process of hospitalization of the child and thus can 
also have a perception about the playful activities as an 
intervention.1,16 During hospitalization, the family has 
the perception of playing as an efficient, humanized, 
and effective care. A way of improving adherence 
or even potentiating the effect of physiotherapeutic 
conducts.10,11,17 According to Marcon and Sari18, the 
family-child-play relationship during hospitalization 
is very important for the child's development, as it 
consolidates learning. There is a need to be guided 
as to their participation and interaction at all times 

in order to facilitate the child's adherence to the 
environment and to the conduct performed, since 
the family is the one who spends most of the time 
with the child.

Regarding the social and leisure activities of the child 
developed before hospitalization, the caregivers 
reported in the study that children did more than 
one activity every day, among them they highlighted: 
studying, interacting with toys/family, and performing 
artistic or sports activities. However, during the period 
of hospitalization, children have these activities 
interrupted, becoming inert from their routine and 
from their social life. Corroborating this study, it 
was found that play can be explored to provide 
opportunities for human development, because it is a 
way of interacting with the environment, and it favors 
the maintenance of the child's daily habits, reducing 
idleness and performing care, in its entirety, in the 
pediatric environment.14

Another important item in what characterizes the 
child's mood before hospitalization before the 
physiotherapeutic intervention with play interaction, 
the largest proportion of caregivers reported crying 
and observed episodes of fear and irritation. Studies 
discuss that both hospitalization and illness can cause 
stress to the child.1,2,4 And that this situation can create 
real or imagined threats, which can be expressed 
through fear of doctors, crying, aggression, addiction, 
anxiety, depression, sleep disturbance, avoidance of 
medical procedures, and other forms of responses.14

From the perspective of the caregivers, the results 
of this study showed an improvement in mood 
during and after physical therapy with the interaction 
of play. Studies indicate that play is seen as an 
intervention activity that should be incorporated 
into the hospital setting to help children adapt to the 
hospital and improve their health status. Moreover, 
play can also alleviate fears and anxieties and allow 
the child to continue growing, developing and 
regaining his/her health, enabling his/her physical 
and emotional recovery, and reducing the trauma of 
hospitalization.1,16

Authors point out that playing enables the continuity 
of child development and physical and emotional 
recovery, by making hospitalization less traumatic. 
It also contributes to demystifying the hospital 
environment, commonly perceived as hostile, since 
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playing allows children to see this environment as 
good and pleasant, and allows them to express 
their feelings.19,20 Similarly, Barroso et al.21,22 clarify 
that the interaction of structured therapeutic play 
promotes the child's well-being, and relieves anxiety 
and stress generated by atypical experiences for his/
her age, to which he/she is submitted in the hospital 
environment.  
  
The caregivers stated in the study that the children 
showed great interaction and interest after the 
intervention performed by the physical therapy team 
using play. It is worth noting that the theme about 
the interaction of play in physiotherapy treatment 
facilitates a better relationship between the child 
and the therapist, which enables the professional 
to easily identify their demands and potential for 
better adherence to treatment, since playing is the 
main activity of childhood. This strategy, along with 
effective communication, is a way to stimulate a series 
of aspects that contributes to social interaction, which 
makes the sessions more pleasurable, potentiates 
an improvement in their general state, thus, to a 
greater disposition and potentiates the benefits of 
the intervention.12,23

A limitation of this study is the methodological design, 
in which, since it is a cross-sectional research, data 
were collected over a specific period of time, and the 
research was carried out with the eligible participant 
only once, with the need for more specific studies to 
prove the hypothesis generated. Another limitation 
of the study was the convenience selection, not 
allowing the generalization of the results found for 
this population. 

Conclusion

This study showed, based on the perception of 
the companions, that playing as an adjuvant tool 
for physiotherapeutic conducts in the pediatric 
ward is important in the treatment of hospitalized 
children, because it improves mood, acceptance 
and compliance, which makes care more integral 
and human. The use of this instrument also 
provided, according to the interviewees, a significant 

improvement in the child's interaction and interest in 
the environment during and after the intervention. 
Based on the results of this research, it is expected 
that physical therapy professionals will realize the 
importance of playing as an essential humanization 
strategy in the hospital environment. It is also 
expected that hospitals adopt and allow the use of 
this strategy in pediatric wards, as a facilitator and 
adjuvant means in physical therapy treatment for 
greater adherence to treatment. Also, it is expected 
that the companions use this strategy to become 
more integrated in the treatment as active agents of 
change. We highlight the need for further exploration 
of the theme through research aimed at analyzing the 
perception of family members and/or companions 
in the use of play as a tool to assist in treatment, 
especially in the Physical Therapy field.
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Appendix 1. Informed consent form (to be continued)
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Appendix 1. Informed consent form (continuation)
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Appendix 1. Informed consent form (conclusion)

Source: the authors (2022).
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Appendix 2. Questionnaire (continuation)
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Appendix 2. Questionnaire (continuation)
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Appendix 2. Questionnaire (conclusion)

Source: the authors (2022).
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