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ABSTRACT | INTRODUCTION: Brazilian psychology has a historical background characterized by the integration of self-employment
and private practice. However, the Brazilian Federal Constitution of 1988 introduced public policies that significantly changed the
professional scenario. In 2006, the Brazilian Conselho Federal de Psicologia - CFP (Federal Council of Psychology) established the
Centro de Referéncia Técnica em Psicologia e Politicas Publicas - CREPOP (Center for Technical Reference in Psychology and Public
Policies) with the purpose of investigating and enhancing work in this domain. OBJECTIVE: The objective of this article is to analyze
the challenges faced by psychologists involved in public policy initiatives in the state of Bahia, Brazil. METHOD: The study commenced
with a documentary research approach, examining 14 research reports that synthesized the outcomes of investigations conducted
by CREPOP in the aforementioned state. The analysis was facilitated through the utilization of the MAXQDA® software. RESULTS:
The results revealed several issues about: 1) the complexities of multidisciplinary and interdisciplinary collaboration; 2) techniques
and training; 3) management practices; 4) infrastructure and human resources; and 5) ethical considerations. CONCLUSION: It is
evident that the organization, allocation of resources, and overall precariousness of public policies significantly influence professional
practices within the field of psychology.

KEYWORDS: Psychology. Public Policy. Professional Practice.

RESUMO | INTRODUCGAO: A psicologia brasileira tem em seu histérico a caracteristica de uma atuacdo privada como profissdo
autébnoma. Contudo, a Constituicdo Federal de 1988 fundamentou campos de atuacdo em politicas publicas que alteraram o
cendrio profissional. Em 2006, o Conselho Federal de Psicologia funda o Centro de Referéncia Técnica em Psicologia e Politicas
Publicas (CREPOP), voltado a investigar e qualificar a atuacdo nesse setor. OBJETIVO: Este artigo busca analisar os desafios
apontados por psicélogas(os) inseridas(os) nas politicas publicas da Bahia, Brasil. METODO: Partiu-se de uma pesquisa documental
com 14 minutas que sintetizam resultados de pesquisas sobre atuagdo profissional realizadas pelo CREPOP do referido estado. A
analise foi apoiada pelo software MAXQDA®. RESULTADOS: Identificou-se como dificuldades aspectos relacionados a: 1) atuagdo
multiprofissional e interdisciplinar; 2) técnicas e formagdo; 3) gestéo; 4) infraestrutura e recursos humanos; e 5) questdes éticas.
CONCLUSAO: A forma como as politicas publicas se organizam, seus investimentos e precarizacdes, contribuem para moldar as
praticas profissionais em Psicologia.

PALAVRAS-CHAVE: Psicologia. Politicas Publicas. Praticas Profissionais.
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RESUMEN | INTRODUCCION: La psicologia brasilefa tiene antecedentes histéricos caracterizados por la integracién del trabajo por cuenta
propiay la practica privada. Sin embargo, la Constitucién Federal brasilefia de 1988 introdujo politicas publicas que trajeron cambios significativos
en el escenario profesional. En 2006, el Conselho Federal de Psicologia - CFP (Consejo Federal de Psicologia) de Brasil estableci6 el Centro de
Referéncia Técnica em Psicologia e Politicas Publicas - CREPOP (Centro de Referencia Técnica en Psicologia y Politicas Publicas) con el objetivo
de investigar y mejorar el trabajo en este dominio. OBJETIVO: Analizar los desafios que enfrentan los psicélogos involucrados en iniciativas
de politicas publicas en el estado de Bahia, Brasil. METODO: El estudio se inicié con un enfoque de investigacién documental, examinando 14
registros de investigacién que sintetizaron los resultados de las investigaciones realizadas por el CREPOP en el mencionado estado. El andlisis
se facilité mediante la utilizacién del software MAXQDA®. RESULTADOS: Los resultados revelaron varios problemas relacionados con: 1) las
complejidades de la colaboracién multidisciplinaria e interdisciplinaria; 2) técnicas y entrenamiento; 3) practicas de gestién; 4) infraestructura
y recursos humanos; y 5) consideraciones éticas. CONCLUSION: se evidencia que la organizacién, asignacién de recursos y, en general, la
precariedad de las politicas publicas influyen significativamente en las practicas profesionales en el campo de la psicologia.

PALABRAS CLAVE: Psicologia. Politicas Publicas. Practica Profesional.

Introduction

The enactment of the 1988 Federal Constitution marked a significant turning point in the formulation and
systematization of Brazilian public policies. Following a period of repression and limited popular participation
in institutional politics, this document emerged as a promise of civil society's active involvement in shaping the
Brazilian State.

Within the constitutional framework, “Chapter II” stands out for its provisions that address the social rights that
must be guaranteed by the State. Of particular importance is “Article 6”, which highlights the following guidelines
advocated by organized civil society:

Art. 6 - Education, health, food, work, housing, transportation, leisure, security, social security, protection of
motherhood and childhood, and assistance to the destitute, are social rights, as set forth by this Constitution
(ConstituicGo da Republica Federativa do Brasil, 1988).

In this article, the State acknowledges its responsibility towards its citizens in various areas considered
fundamental to human well-being. This text, in conjunction with other pertinent provisions outlined in the
Federal Constitution, serves as the foundation for the creation and structuring of public policies aimed at
effectively realizing the mentioned social rights. For instance, Federal Law No. 8.080, enacted on September 19,
1990 (1990), and Federal Law No. 8.742, enacted on December 7, 1993 (1993), provide the framework for the
development of public health and social assistance policies, respectively. These laws are legally guided by the
principles outlined in the Brazilian Federal Constitution (Constituicdo da Republica Federativa do Brasil, 1988).
Additionally, civil participation in governance through social control mechanisms is another crucial element
present in public policies, further reinforced by the constitutional provisions.

Moreover, the implementation of the Constitution of 1988 and the subsequent expansion of public policies
in domains such as health, education, and justice have had a notable impact on the field of Psychology as a
profession. In a publication by the Federal Council of Psychology (CFP) titled "Who is the Brazilian Psychologist?",
which dates back to 1988, a nationwide survey was conducted to provide insights into the professional and
academic profile of psychologists (CFP, 1988). The findings revealed little diversity in professional practice,
with 55.3% of psychologists primarily engaged in clinical work, often as self-employed. Additionally, 11.7% of
psychologists were employed in the educational sector, while 19.2% were involved in organizational settings.
The remaining professionals were distributed among various areas such as teaching, research, and community
psychology. Notably, the publication did not highlight any significant numerical representation of psychologists
in the realm of public policies.
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In 2004, the CFP collaborated with the Brazilian Institute of Public Opinion and Statistics (IBOPE) to conduct an
additional survey, aiming to gather updated data on the professional profile of psychologists. This survey, which
involved the participation of 2,000 psychologists, constituted the most recent documented research conducted
by the CFP for this specific purpose at the time the analyzed documents in this article were published'. Figure
1 illustrates the comparison of data from the two aforementioned surveys, highlighting the variations that
occurred during this time period:

Figure 1. Percentage of psychologists by professional field in Brazil (1998-2004)
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Source: the authors, based on the Federal Council of Psychology (1988; 2004 ?).

During the period between the two surveys, there was a noticeable expansion of public services and an increase
in competitive examinations and selections offering positions for psychologists. This resulted in the gradual
integration of Psychology into previously unexplored areas, such as public management, socio-educational
measures, environmental preservation, civil defense, public security, and various legal institutions. Additionally, it
is worth highlighting the significant growth of Psychology's involvement with economically vulnerable populations,
particularly through social assistance policies.

The analysis of psychology events also highlights the increasing breadth of activities and their integration into
public policies. In 2000, the CFP organized the 1st National Exhibition of Practices in Psychology, which showcased
approximately 1,500 works encompassing diverse areas and themes, including mental health, violence, aging,
disability, substance abuse, prostitution, labor, citizenship, and institutionalization, among others. This event
demonstrated a more interdisciplinary, widespread, and innovative approach to psychology (Ferreira Neto, 2010).
The National Exhibition of Practices in Psychology was subsequently reintroduced in 2012, attracting over 4,000
submissions and drawing the participation of 12,500 psychologists and students. This further underscored the
expanding scope of psychological action and engagement.

"During the writing of this article in 2021, the CFP conducted the Census of Brazilian Psychology, a comprehensive study published in two volumes (CEP, 2022a;
2022b). However, the decision was made not to include the data from these volumes in this article in order to focus on the scenario outlined during the period
covered by the analyzed documents.

2In the research published in 1988, there is no specific data available regarding the involvement of psychologists in the justice field. Similarly, the research pu-
blished in 2004 does not provide specific data regarding the participation of psychologists in the community sector.
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In response to this evolving landscape and with
a commitment to incorporate the specificities of
working in public policies, the CFP introduced the
Social Bank of Services in Psychology (Banco Social
de Servicos em Psicologia) in 2003. This initiative
encompassed a range of activities that united
psychologists in social-oriented work, including
initiatives focused on employment and income
generation, socio-educational projects, mental
health support, care for children and adolescents
facing social risks, engagement with the prison
system and public security, educational processes,
social communication, and more. The Social Bank of
Services in Psychology aimed to provide a platform
for psychologists to contribute to various areas of
social concern.

The program was designed to implement social
intervention projects through partnerships with
public entities, harnessing the volunteer work hours
of Brazilian psychologists. The program aimed
to utilize psychological resources, practices, and
innovative intervention strategies to promote health,
advocate for human rights, and foster the overall
development of citizenship. Implemented until 2005,
the program achieved several significant outcomes,
including: showcasing psychological practices that
had historically received little visibility; fostering
closer collaboration between psychologists and
the government, thereby highlighting the potential
of psychologists in public policy implementation;
strengthening the role of psychologists in shaping
public policies; and contributing to the exploration of
psychology-based alternatives for addressing social
issues in Brazil (CFP, 2005a).

Building upon this experience, the CFP replaced
the Social Bank of Services in Psychology with the
establishment of the Technical Reference Center in
Psychology and Public Policies (Centro de Referéncia
Técnica em Psicologia e Politicas Publicas) (CREPOP)
in 2006. CREPOP's primary objective is to identify
significant practices within the field of psychology,
systematize and document them, and subsequently
disseminate this knowledge to society. By producing
and sharing comprehensive and reliable information,
CREPOP enhances the guidance provided by the
Psychology Councils System (including Federal and
Regional Councils) and promotes the development
of  psychologists' theoretical and technical
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understanding of the processes involved in the
formulation, planning, and implementation of public
policies (CREPOP, 2012).

Duringits establishment, CREPOP was designed based
on three overarching guidelines that were conceived
at a national level but also took into account regional
specificities. Firstly, it catalyzes political actions
within the Psychology Councils System, functioning
as a "Management Resource" that facilitates the
coordination and collaboration between Regional and
Federal Councils of Psychology and public services.
Secondly, it focuses on "Permanent Research in Public
Policies" to continuously update the knowledge of the
Psychology Councils System regarding psychology and
Brazilian public policies. Lastly, it aims to investigate
the professional practice of psychologists in public
policies, seeking to comprehend the core aspects and
theoretical-practical dimensions of their involvement
(CREPOP, 2012).

Nevertheless, it is acknowledged that despite the
progress made, the practice of psychology in public
policies still falls short of meeting the needs of
the population, compounded by the dismantling
observed in administrations that aim to undermine
state interventions. Consequently, this study aims
to provide a comprehensive account of the role
of psychology in public policies, with a particular
emphasis on the analysis of the challenges narrated
by professionals working across various domains.
Drawing upon the research drafts developed by
CREPOP of the Regional Council of Psychology of
Bahia (CREPOP/CRP-03), the study seeks to discuss
the hurdles encountered by psychology in this field
of practice and to validate the contributions made by
professionals in public management, while valuing
their unique perspectives and experiences within
their respective service contexts.

Materials and methods

This article presents a qualitative documental
descriptive research methodology. The analysis
focuses on the records of researches conducted by
the Center for Technical Reference in Psychology
and Public Policy (CREPOP) of the Regional Council
of Psychology of the 3rd Region in Bahia (CRP-03) .
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These research reports serve as concise documents that provide localized data derived from national research
on psychologists working in the field of public policy.

CREPOP, as previously mentioned, is an operational sector of the Psychology Councils System established in
2006 with the purpose of conducting research and providing support to the Professional Psychology Councils
in guiding Psychology and public policies. As part of its efforts, nationwide researches are conducted with
various stages that involve mapping the field of work of psychologists throughout the country. These researches
employ tools such as interviews, conversation circles, questionnaires, and other methods to gather data on the
daily work of professionals engaged in public policies (CEP, 2012). At the conclusion of each research process,
a reference document is released, targeting professionals and students involved in the specific field of activity
under investigation. In the data production stage, professionals actively involved in the implementation of public
policies are consulted. This approach is based on the understanding that these professionals represent the most
valuable source of information regarding professional practice.

During the CREPOP research process, regional reports are compiled and submitted to the CFP, providing local data
on professional practice. In line with this, CRP-03 has adopted a practice of producing condensed documents that
present the research findings specifically related to its state. These documents, referred to as "research reports", serve
to anticipate and systematize the knowledge generated at the regional level. The research reports provide a concise
overview of the specific public policy under investigation, the challenges faced by psychologists in the field, key tools
utilized, ethical dilemmas encountered, theoretical frameworks employed, and other relevant information pertaining
to the daily practice of Psychology. They include topics such as the number of psychology professionals involved in that
public policy, their roles and work processes, the theories they adopt, and ethical aspects of their practice.

We collected all the research reports available on the CRP-03 website up to 2022, the time at which this study took
place. Table 1 provides an overview of the available research reports published by CRP-03.

Table 1. List of research reports accessed and indication of number of professionals heard for its elaboration

Year Research record theme Number of
interviewed
psychologists*

2007 Prison System 29

2008 Primary Health Care 14

2008 Inclusive education 24

2008 Socio-educational Measures in an Open context 18

2008 Services to Combat Violence against Women 27

2009 Special Reference Centers of Social Assistance (CREAS) 39

2009 Basic education 13

2009 Urban Mobility, Transport and Traffic 10

2010 Social Assistance Reference Center (CRAS) 70

2010 LGBTT Citizenship Promotion Policies 05

2010 Sports Public Policy 12

p—_— Medium and High Complexity Hospital Services of the Brazilian -

National Public Health System (SUS)
2018 Sexual Rights and Reproductive Rights 09
2019 Psychosocial Care Network (RAPS) 18

Source: the authors (2024).

3 The research reports discussed in this article are publicly available documents and can be accessed on the website of CRP-03 (Regional Council of Psychology of
Bahia) at the following URL: h :/cr rg.br/cr /pr -regionais/min -de- isa/.

41t is possible that the actual figures may be lower than reported due to the inclusion of duplicate responses from professionals who participated in both
individual and group interviews during the research process. However, it is important to note that this does not diminish the significance of the findings
generated by these research studies.
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To facilitate the reading and analysis of the research
reports, the MAXQDA® software was employed. This
software provided various features and tools such as
coding resources, the ability to read coded segments,
and visual aids like word clouds, document portraits,
and MAXMaps. By utilizing MAXQDA®, the analysis
processwas enhanced, ensuring greater effectiveness
and objectivity. Moreover, the software facilitated
the organization and interpretation of the extensive
amount of data involved in the research, enabling a
comprehensive and thorough examination.

The analysis process involved the following steps:
1) Thorough reading of the research reports; 2)
Establishment of main categories to guide the
coding process; coding involved marking segments
with labels as subcategories; the main categories
included difficulties related to multidisciplinary
and interdisciplinary work, technical and training
difficulties, management difficulties, infrastructural
difficulties, and ethical issues; 3) Re-reading of
the research reports, marking segments with the
identified subcategories; 4) Reviewing and refining
the collection of codes to eliminate repetitions and
ensure precision; 5) Exclusion of subcategories
present in only one document; 6) Utilizing MAXQDA®
software's analysis tools and visual features to
examine the relationship between categories, their
distribution, and revisiting relevant passages. These
steps led to the research findings, which will be
presented subsequently.

Results and discussion

The analysis process involved several main categories
that guided the coding of the research reports.
Category 01 focused on difficulties associated with
multiprofessional and interdisciplinary practice,

Challenges faced by psychologists in public policies

while Category 02 addressed technical and training
challenges. Category 03 encompassed difficulties
related to public management, Category 04 explored
infrastructure and human resources issues, and
Category 05 delved into ethical concerns. These
categories provided a framework for analyzing the
data and gaining insights into the challenges faced in
the field of Psychology and public policies.

Category 01: challenges in multiprofessional and
interdisciplinary practice

This category focuses on the concept of
multidisciplinary and interdisciplinary action, which is
a fundamental aspect in major public policies like the
Brazilian National Healthcare System (SUS) and the
Brazilian Social Assistance System (SUAS) (Salgado,
2017). It encompasses the difficulties that arise when
professionals from different disciplines collaborate
and work together in the context of public policies.
The category highlights the need to navigate through
various professional perspectives, coordinate efforts,
and integrate knowledge and practices from different
fields to effectively address complex social issues.

Theterm "multidisciplinary" refersto the collaboration
among work teams consisting of professionals from
diverse fields. On the other hand, "interdisciplinary"
implies the exchange of knowledge between
professionals with different backgrounds, resulting
in the creation of integrated and comprehensive
knowledge. The interdisciplinary approach aims to
address tasks that are not adequately covered by
highly specialized activities. Our examination of the
documents focused on identifying challenges related
to this aspect, with a particular emphasis on the
involvement of psychologists in collaborative work
settings. Table 2 presents the subcategories that
were formulated based on our analysis, along with
the frequency of their occurrence.
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Table 2. Challenges in Multiprofessional and Interdisciplinary Practice

Subcategory Documents with occurrence

N %
Multiprofessional work 10 71.4
Validation of psychology 7 50
Participation in collective settings 5 357
Total documents with category occurrence® 13 92.8

Source: the authors (2024).

The analysis revealed that Psychology professionals face challenges in establishing effective collaboration with
professionals from other fields, particularly those in the fields of Law and biomedicine. In this context, the
dominance of the medical discourse is evident, as it often constricts complex phenomena to solely biological
aspects, leading to conflicts between Psychology and other disciplines. Communication issues were also
highlighted, especially in relation to contentious topics such as violence, sexuality, and justice, which can hinder
interdisciplinary collaboration. These difficulties impact the collaborative nature of the work, which is often
intended to be conducted in a collective format.

Psychology professionals also express a sense of isolation in certain work environments, as essential psychological
themes are often delegated exclusively to the psychologists, resulting in limited integration with other team
members. Professionals working in the prison system and in policies related to sexual and reproductive rights
highlighted that this process has led to the isolation of the psychology sector from other disciplines. Additionally,
there is a lack of recognition for the role of Psychology in public policies, particularly in fields outside of healthcare,
where its incorporation is relatively recent and/or not well-established, such as education, sports, justice, and
social assistance. Even within the healthcare sector, there is a lack of understanding among managers and
colleagues regarding the scope of Psychology, leading to the underutilization of its potential capabilities.

The research findings indicate a low level of participation among psychologists in collective spaces such as
forums, unions, associations, and social control councils. The importance of active participation in these spaces
is emphasized in the reports as it contributes to the organization of the profession and the reaffirmation of its
significance in public policies. Hur (2007) argued that political engagement in professional organizations is crucial
for the development of Brazilian Psychology, advocating for social commitment and the protection of social rights.
However, the analyzed reports reveal a current trend of these spaces being marginalized and discouraged, leading
to a weakening of professional articulation. This decline is perceived by the professionals and has an impact on
their work practices.

This category of difficulties highlights a contrast with the expected standard of Psychology's performance in public
policies, which emphasizes a team approach. In the field of public health, the adoption of multidisciplinary practice
has been recognized as a training strategy, fostering partnerships between educational institutions and the SUS,
as seen in the implementation of multidisciplinary health residencies (Bezerra & Cury, 2020). Similarly, in the area
of social assistance, Psychology is considered an integral part of the minimum teams, alongside social workers, at
all levels of protection. Consequently, the encouragement of interdisciplinarity is a characteristic of the identified
public policies (Thiesen, 2008).

5 In the total count presented in this and subsequent tables, duplicated documents that contain multiple subcategories within the same main category of difficulties
have been excluded. This ensures that each document is only counted once, regardless of the number of subcategories mentioned within that specific category.
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Interdisciplinarity refers to a paradigm that aims
to transcend disciplinary boundaries by fostering
the integration of diverse knowledge domains
(Thiesen, 2008). This approach challenges the
compartmentalization of knowledge and promotes
exchanges between different actors. In the realm of
the human sciences, where absolute truths are not
sought, an interdisciplinary perspective assumes
great importance. According to Goldman (1979),
breaking away from the disciplinary model allows for
multiple interpretations of the same phenomenon,
enabling a deeper understanding of its various
dimensions. This dialectical process involves
comprehending the relationship between individual
components and the larger whole, resulting in the
generation of new knowledge that integrates and
articulates existing perspectives (Carneiro et al.,
1994). Given the complex needs of users in public
services, comprehensive care that encompasses a
wide range of aspects cannot be effectively provided
by a single professional category alone.

Challenges arise when attempting to apply this
knowledge to the professional practice of Psychology.
While there is a growing demand for multidisciplinary
teams, true interdisciplinarity occurs when collective
knowledge is actively constructed and shared among
team members. However, in the context of Brazilian
Psychology, engagement with other professions is
a relatively recent development, especially when
considering the historical dominance of individual
clinical practice. Additionally, the recent integration
of Psychology into public policies is accompanied by
a limited understanding among professionals from
other fields regarding the role of psychologists in
service delivery, particularly when it deviates from
the traditional individual clinical model. This limited
understanding further complicates the effective
implementation of interdisciplinarity in practice.

Challenges faced by psychologists in public policies

Consequently, the convergence of these factors
contributes to the difficulties mentioned, including
the limited history of Psychology in multidisciplinary
and interdisciplinary work, the lack of awareness
among other team members about the contributions
of Psychology, and the existing gaps in the training
of psychologists to effectively engage in teamwork
within public policies. As previously noted by
Oliveira, Garrido, and Jacinto (2020), the current
training in Psychology often falls short in preparing
professionals for collaborative work within the
context of public policies.

Category 02: technical and training obstacles

In this category, the difficulties are related to the
procedural, attitudinal, and conceptual aspects
required for the practice of psychology in public
policies. The National Curriculum Guidelines (NCGs)
for Psychology undergraduate programs outline a set
of skills and competencies that psychologists should
possess, including the ability to develop healthcare
interventions, make informed decisions, communicate
effectively with other professionals and the public, and
demonstrate leadership in multidisciplinary teams
(Resolucao CNE/CES n° 5, 2011)8.

However, as highlighted by Oliveira, Garrido, and
Jacinto (2020), working in public policies extends
beyond the curriculum's predefined scope, requiring
an ethical stance aligned with human rights and the
principles outlined in the legal norms that govern
each specific policy. The findings in this category are
presented in Table 3.

6 During the evaluation period of this article, new National Curriculum Guidelines for the psychology course were published (Resolu¢do CNE/CES n° 1, 2023).
However, it was decided to retain the mention of the 2011 guidelines to maintain fidelity to the period during which this text was written..
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Table 3. Technical and Training Obstacles

Subcategory Documents with occurrence
N %

Continuing education and supervision 8 571
Knowledge of public policy 5 357
Qualifications 5 357
Professional identity 5 357
Specificities of Practice in Public Policies 3 24.4
Specific Theoretical Framework for Psychology 2 14.3
Total documents with category occurrence 11 78.5

Source: the authors (2024).

The primary challenge reported is the insufficient availability of continuing education and supervision, despite
the existence of strategies for continuing education in SUS and SUAS (Ministério do Desenvolvimento Social
e Combate a Fome, 2004). The findings indicate that these strategies have not been effectively implemented,
leading to a perceived deficiency among professionals that directly affects the quality of service delivery. The
lack of adequate qualifications among professionals was identified as a consequence of this issue. Respondents
further noted that the lack of qualifications is not specific to Psychology but extends to the entire team, impeding
the successful implementation of policies as intended.

Another reported difficulty is the lack of knowledge about the public policy in which professionals operate,
particularly within the social assistance policy. This issue extends to the field of health as well, despite Psychology's
historical involvement in this area. Consequently, professionals emphasized the need for a better understanding
of the specific role and practice of Psychology within public policies. This problem can be attributed to deficiencies
in undergraduate education, as well as the lack of effective continuing education strategies following graduation.

The complexity of the demands encountered in public policies necessitates continuous professional development.
Miccas and Batista (2014) highlight the significance of ongoing education in health and social assistance policies.
Both fields allocate resources for training; however, the adopted model is deemed insufficient by the authors. At
times, the topics addressed in training programs are disconnected from real-world practice or are inadequately
implemented, failing to encompass the entire scope of work. Additionally, Oliveira, Garrido, and Jacinto (2020)
found that some professionals engage in "self-directed continuing education" rather than following institutional
schedules. These findings underscore the importance of integrating training activities into the routine and planning
of public policy implementation.

In conjunction with these challenges, there is a limited availability of specific references for Psychology, reflecting
the relatively recent development of this field with limited academic production and guiding materials. These
factors have an impact on the formation of professional identity for psychologists working in the realm of public
policies. As a result, some professionals may not fully recognize or embrace the unique aspects of their work
within this context, leading to a tendency to replicate more traditional activities, such as individual clinical practice,
which is a more established area within the profession.

Brigagdo, Nascimento, and Spink (2011) delve into this matter, emphasizing that the interface between
Psychology and public policy extends beyond technical expertise. The diverse array of demands within public
policies necessitates professionals to redefine their practice, which entails a thorough theoretical understanding
of psychological theories in order to develop scientifically grounded and contextually appropriate interventions
within each policy context. In reality, formal training in Psychology can often transmit rigid and decontextualized
knowledge, thereby presenting a professional challenge in terms of organizing a practice that effectively addresses
the demands of working within the public sphere.
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Category 03: public management difficulties

The reports present institutions and services with different forms of execution. Although all of them have the
State's execution as their centrality, public-private partnerships have been identified, a strategy adopted by some
governments. This category includes difficulties arising from managerial aspects, involving the direct management
of public services (coordinations and other immediate leadership positions) or other sectors of the executive and
legislative branches responsible for ensuring the improvement and compliance with the legal regulations that
implement and regulate each policy. The results are presented in Table 4.

Table 4. Public Management Difficulties

Subcategory Documents with occurrence
N %

Sectoral and intersectoral network 14 100
High demand and Service Capacity 11 78.5
Employment contracts 9 64.3
Remuneration 8 57.1
Territorial decentralization 7 50
Civil service entrance examination 7 50
Existence and enforcement of laws 7 50
Rotation 6 428
Interference of local political power 6 428
Financing and investment 5 357
Service autonomy 4 28.5
Bureaucracy 3 24.4
Role deviations 3 24.4
Managers’ knowledge of the policy 3 244
User support 2 14.3
Intermittency of services 2 143
Total documents with category occurrence 14 100

Source: the authors (2024).

Difficulties related to management were consistently highlighted in the analyzed reports and were also the
category with the highest frequency of occurrence. Among the challenges identified, problems associated with
the sectoral and intersectoral network stood out, characterized by barriers in the referral processes, matrix
support, and case follow-up within and between services operating within the same policy or across different
public policies. Specific issues included poor articulation, weak sectoral and intersectoral relationships, reliance
on informal and personal contacts due to the absence of established protocols, professionals' limited knowledge
about the network, inadequate communication with secretaries, and challenges in monitoring referrals.
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The second most frequently mentioned issue was
the mismatch between the extent of the demand
and the service's capacity to meet it, often leading
to overcrowding. This situation reflects the scarcity
of human and material resources and management
policies that fail to anticipate and address this
scenario. In particular, the shortage of psychologists
on the staff was highlighted, with some services
having only one professional responsible for meeting
the demand of an entire municipality. This imbalance
between the demand for services and the available
workforce poses significant challenges to the effective
delivery of psychological services in public policies.

Human resource management aspects were also
emphasized in the reports. Complaints were raised
regarding the precariousness of employment
relationships, inadequate remuneration considering
the significance and workload, as well as the limited
number of public tenders, resulting in a high turnover
of professionals. When working in the community,
establishing a connection between the team and the
community is crucial. However, this is hindered by
the frequent turnover of professionals and the lack of
employment stability. As a result, some professionals
end up assumingresponsibilities that are beyond their
original job description, leading to role deviations.

In addition to the challenges in personnel
management, professionals also raise concerns
about the territorial aspect of service provision. They
highlight the lack of adequate services that cater to
rural areas, as most of the services are predominantly
focused on urban regions. Furthermore, it has been
observed that in the countryside there is a shortage
of services, with a concentration of resources and
facilities in the capital cities and larger urban centers.
This uneven distribution of services creates barriers
to access and hinders the provision of comprehensive
care to individuals residing in rural and remote areas.

The interference of local government in the
implementation of public policies is identified as a
significant barrier. Often, there is a misalignment
between the objectives established in legal guidelines
and the actions taken by local authorities. Excessive
bureaucracy, inadequate investment, and insufficient

financing of the public sector further exacerbate these
challenges, hindering the efficiency and effectiveness
of work processes. As a consequence, services
may become intermittent, with operations being
halted due to management decisions or budgetary
constraints. Additionally, the lack of attention to user
needs, including crucial aspects such as transportation
assistance to ensure their continued access to services,
has been highlighted. These factors significantly impact
the autonomy and quality of services, preventing them
from fully achieving their intended objectives due to
management-related obstacles.

The professionals highlighted the limited knowledge
of management personnel regarding public policies,
which can be attributed to the appointment of
individuals based on political affiliations rather
than their technical competence. The involvement
of psychologists in the management of services
and public policies is still relatively new and less
developed compared to their involvement in service
provision/assistance. This lack of involvement
distances the profession from decision-making
processes and hinders the development of practices
and theories related to this field. However, topics
such as intersectionality and the coordination of
the public policy network have received attention
and investigation (Carmo & Guizardi, 2017). The
difficulties in coordinating services within a policy, as
well as between different public policies, have been
emphasized. It is recognized that strengthening the
network is essential for achieving the state's objective
of providing comprehensive care to citizens, a goal
that directly relates to the role of psychology.

The quality of services provided is closely linked
to working conditions and well-defined action
protocols. Recognizing this relationship, there have
been discussions among professional boards, social
control councils, and unions regarding these issues.
acinto (2021) emphasizes that addressing these
challenges requires greater political engagement by
psychologists in councils, negotiation tables, public
hearings, and other institutional spaces. The author
also highlights the importance of dialogue between
managers, as it is often observed that municipal and
state administrations may be unprepared due to a lack
of understanding of the realities of each public service.
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Thus, coordination of these services should clarify the objectives, possibilities, and limitations of collaboration within
the network. By actively participating and advocating for these changes, the field of psychology can contribute to
improving the overall effectiveness and quality of public policies and services.

Category 04: issues with infrastructure and human resources
It has been decided to differentiate this category from the previous one, highlighting the concrete implications
of financing and service execution, with a particular emphasis on the objective impacts observed in institutions,

specifically in the areas of infrastructure and human resources. As shown in Table 5, difficulties related to physical
working conditions and personnel availability are highlighted.

Table 5. Issues with Infrastructure and Human Resources

Subcategory Documents with occurrence

N %
Material resources 12 85.7
Physical infrastructure 7 50
Adequate working conditions 4 285
Human resources 3 244
Total documents with category occurrence 13 92.8

Source: the authors (2024).

According to the reports, professionals frequently mentioned inadequate physical infrastructure for carrying
out their activities. These issues included security problems, lack of ventilation, and poor maintenance of the
environment. Additionally, there were instances of idle facilities and a lack of appropriate workspaces. Notably,
the sports policies were highlighted, as they require courts and gymnasiums for effective practice. The documents
indicate a direct correlation between the quality of the provided service and the condition of the infrastructure,
with the lack of resources leading to subpar service delivery to users and their families. Insufficient human
resources further contribute to this situation, as the absence of complete teams hinders multidisciplinary work in
joint workshops and reinforces a model of individualized work in Psychology.

One of the most frequently discussed points was the lack of material resources, including inadequate provisions
of materials for recreational activities, stationery, office supplies, and particularly materials for Psychological
Assessment. Another recurring challenge identified was the insufficiency of resources to conduct home visits, such
as the availability of cars or gas, which hampers an essential strategy for effectively engaging in public policies.
Home visits are regarded as a means to establish closer connections between professionals and users, thereby
enhancing the quality of the services provided.
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Category 05: professional ethics concerns

The final category, although not numerically significant compared to the others, pertains to ethical issues
encountered by psychologists in their work contexts. This aspect is crucial, as the analyzed interview scripts
that formed the basis of the reports explicitly address questions regarding ethical dilemmas and strategies for
addressing them. However, as depicted in Table 6, there was limited variability in the results within this category.

Table 6. Professional ethics concerns

Subcategory Documents with occurrence

N %
Prejudice and discrimination 8 571
Professional confidentiality 3 24.4
Total documents with category occurrence 8 57.1

Source: the authors (2024).

In this field, the main occurrence was the reference to difficulties found by professionals when faced with
situations involving prejudice or acts of discrimination against users or other aspects related to public policy. As
stated in the Code of Professional Ethics of the Psychologist (CFP, 2005b), the practice or connivance with any acts
of negligence, discrimination, exploitation, violence, cruelty or oppression is considered as an offense subject to
disciplinary action by part of the Psychology Counseling System.

Prejudice against service users was identified as a significant issue, particularly in contexts involving the justice
system, such as the implementation of socio-educational measures, the prison system, and shelter services for
women experiencing violence. Similar situations were observed in mental health services. Furthermore, broader
issues of prejudice against the LGBTQIA+ community and institutional racism were raised, extending beyond
individual actions. Professionals noted difficulties in engaging with society when providing services specifically
for the LGBTQIA+ population, as they believed the topic to be a societal taboo. The social demands faced by
populations utilizing public policies can be burdened with stigmas that perpetuate prejudices. Studies focusing on
illicit drug users, individuals with mental health conditions, and people living with HIV, for instance, have revealed
instances of discrimination occurring within services, not solely external to society, emphasizing the need to
address and challenge discriminatory practices (Candido et al., 2012; Garbin et al., 2017). In the field of social
assistance, this issue prompted a campaign by the Brazilian Federal Council of Psychology (CFP) in partnership
with the National Forum of Social Assistance Users (FNUSUAS) to combat prejudice against SUAS users.

Lastly, the issue of professional confidentiality was also discussed. The preservation of confidentiality is threatened
by the challenges previously mentioned, such as difficulties in teamwork or inadequate work environments that do
not provide adequate measures, such as acoustic insulation, to protect the privacy of confidential conversations. It
is worth noting that despite the significance of this topic, professional confidentiality was only explicitly mentioned
in two of the analyzed documents.
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Conclusion

This study aimed to identify the primary challenges
reported by Psychology professionals working within
public policies. It relied on documentary analysis,
specifically materials from research conducted by
the Regional Psychology Council of the 3rd Region
in Bahia (CRP-03) through the Technical Reference
Center in Psychology and Public Policies (CREPOP).
The research involved qualitative interviews with
professionals in the field, providing valuable insights
into their experiences and perspectives.

The analysis indicates that Psychology's involvement
in public policies is a relatively new development,
placing the profession in a field that is still in the
process of being shaped. In addition to the broader
challenges faced within the Brazilian public context,
such as limited funding, inadequate continuing
education policies, and excessive bureaucracy,
Psychology encounters specific barriers in applying
its knowledge within the realm of public policy.
The recognition and validation of Psychology's
contributions to public policies by managers and
interdisciplinary teams also pose challenges to the
profession's integration and impact in this context.

The findings presented in this study can provide
valuable insights for managers, professional councils,
and educational institutions to take appropriate
actions. The goal is to equip Psychology professionals
with the necessary skills and knowledge to effectively
engage in diverse contexts, particularly in light of
the recent approval of the new National Curriculum
Guidelines, which emphasize the importance of

Challenges faced by psychologists in public policies

recognizing the distinctiveness of Psychology as a
science and profession. These guidelines reinforce
the significance of Psychology's integration into
public policies. Such efforts are seen as a means to
strengthen Psychology's dedication to promoting
citizenship and human rights.

Authors contributions

The authors declared that they have made substantial contributions
to the work in terms of the conception or design of the research;
the acquisition, analysis or interpretation of data for the work; and
the writing or critical review for relevant intellectual content. All
authors approved the final version to be published and agreed to
take public responsibility for all aspects of the study.

Conflicts of interest

No financial, legal, or political conflicts involving third parties
(government, private companies, and foundations, etc.) were
declared for any aspect of the submitted work (including but not
limited to grants and funding, advisory board participation, study
design, manuscript preparation, statistical analysis, etc.).

Indexers

The Revista Psicologia, Diversidade e Saude is indexed by DOAJ,
EBSCO and LILACS.

®WDOAJ  EBSCO
LILACS O

Rev. Psicol. Divers. Satide, Salvador, 2024;13:e5294
http://dx.doi.org/10.17267/2317-3394rpds.2024.e5294 | ISSN: 2317-3394

y - N


http://dx.doi.org/10.17267/2317-3394rpds.2024.e5294
https://doaj.org/toc/2317-3394
https://www.ebsco.com/
https://pesquisa.bvsalud.org/portal/?lang=pt&home_url=http%3A%2F%2Flilacs.bvsalud.org&home_text=Base+de+dados+LILACS%2C+informação+em+saúde+da+América+Latina+e+Caribe&filter%5Bdb%5D%5B%5D=LILACS&q=ta%3A%22Rev.+Psicol.%2C+Divers.+Saúde%22&submit=
https://doaj.org/toc/2317-3394
https://www.ebsco.com/
https://pesquisa.bvsalud.org/portal/?lang=pt&home_url=http%3A%2F%2Flilacs.bvsalud.org&home_text=Base+de+dados+LILACS%2C+informação+em+saúde+da+América+Latina+e+Caribe&filter%5Bdb%5D%5B%5D=LILACS&q=ta%3A%22Rev.+Psicol.%2C+Divers.+Saúde%22&submit=

References

Bezerra, M. C. S., & Cury, V. E. (2020). The experience of
psychologists in a health multiprofessional internship
program. Psicologia USP, 31, e190079. http://doi.
org/10.1590/0103-6564e190079

Brigagdo, J., Nascimento, V. L. V., & Spink, P. K. (2011). ). As
interfaces entre Psicologia e Politicas Publicas e a
configuracdo de novos espacgos de atuagdo [The interface
between psychology and public policy setting up new
spaces of action]. Revista de Estudos Universitdrios - REU,

37(1), 199-215. https://periodicos.uniso.br/reu/article/
view/599

Candido, M. R,, Oliveira, E. A. R., Monteiro, C. F. S, Costa, J. R.,
Benicio, G. S. R., & Costa, F. L. L. (2012). Concepts and
prejudices on mental disorders. SMAD, Revista Eletrénica
Satide Mental Alcool e Drogas, 8(3), 110-117. https://doi.
org/10.11606/issn.1806-6976.v8i3p110-117

Carmo, M. E., & Guizardi, F. L. (2017). Challenges of
intersectoriality in public health and social assistance
policies: a review of the state of the art. Physis: Revista de
Sadde Coletiva, 27(4), 1265-1286. https://doi.org/10.1590/
S0103-73312017000400021

Carneiro, A. L., Ribeiro, E. E., Sanchez, M. G., Mdller, S. M.,
Haracemiv, S. M. C., Carneiro, S. M. M. . (1994). O
conhecimento e a interdisciplinaridade: Primeiras
reflexdes [Knowledge and interdisciplinarity: first
reflections]. Educar em Revista, (10), 33-38. https://doi.
org/10.1590/0104-4060.123

Centro de Referéncia Técnica em Psicologia e Politicas Publicas
(CREPOP). (2012). Metodologia do Centro de Referéncia
Técnica em Psicologia e Politicas Publicas [Methodology of
the Technical Reference Center in Psychology and Public
Policies]. CFP. https://crepop.cfp.org.br/wp-content/
uploads/sites/34/2023/03/CREPOP_2012_Metodologia.pdf

Challenges faced by psychologists in public policies

Conselho Federal de Psicologia (CFP). (1988). Quem é o psicélogo
brasileiro? [Who is the Brazilian psychologist?]. EDICON.

Conselho Federal de Psicologia (CFP). (2004). Pesquisa de
Opiniéo com Psicélogas(os) inscritos no Conselho Federal
de Psicologia (Relatdrio Online) [Opinion Survey with
Psychologists registered with the Federal Psychology
Council (Online Report)]. CFP; IBGE. https://site.cfp.org.br/

publicacao/pesquisa-de-opinio-ibope-psiclogo-brasileiro/

Conselho Federal de Psicologia (CFP). (2005a). Programa Banco
Social de Servicos em Psicologia [Social Bank Program
for Psychology Services]. CFP. https://site.cfp.org.
br/publicacao/relatrios-do-banco-social-de-servios-
apresentam-resultados-positivos/

Conselho Federal de Psicologia (CFP). (2005b). Cédigo de Etica
Profissional da/o Psicéloga/o (Res. CFP N°. 10/2005)
[Psychologist's Code of Professional Ethics (Res. CFP
N° 10/2005)]. CFP. https://site.cfp.org.br/wp-content/
uploads/2012/07/codigo-de-etica-psicologia.pdf

Conselho Federal de Psicologia. (2022a) Quem faz a psicologia
brasileira?: um olhar sobre o presente para construir o
futuro: formacdo e inser¢do no mundo do trabalho: volume
I: formacgdo e inser¢do no mundo do trabalho [Who makes
Brazilian psychology?: a look at the present to build the
future: training and insertion in the world of work: volume
I: training and insertion in the world of work]. CFP. https://

site.cfp.org.br/wp-content/uploads/2022/12/Censo_
psicologia_Vol1_WEB.pdf

Conselho Federal de Psicologia. (2022b) Quem faz a psicologia
brasileira?: um olhar sobre o presente para construir o
futuro: formacgdo e inser¢do no mundo do trabalho: volume
Il: condi¢bes de trabalho, fazeres profissionais e engajamento
social [Who makes Brazilian psychology?: a look at the
present to build the future: training and insertion in the
world of work: volume II: working conditions, professional
activities and social engagement]. CFP. https://site.cfp.org.

br/wp-content/uploads/2022/12/Censo_psicologia_Vol2_
WEB.pdf

Rev. Psicol. Divers. Satide, Salvador, 2024;13:e5294
http://dx.doi.org/10.17267/2317-3394rpds.2024.e5294 | ISSN: 2317-3394

A


http://dx.doi.org/10.17267/2317-3394rpds.2024.e5294
http://doi.org/10.1590/0103-6564e190079
http://doi.org/10.1590/0103-6564e190079
https://periodicos.uniso.br/reu/article/view/599
https://periodicos.uniso.br/reu/article/view/599
https://doi.org/10.11606/issn.1806-6976.v8i3p110-117
https://doi.org/10.11606/issn.1806-6976.v8i3p110-117
https://doi.org/10.1590/S0103-73312017000400021
https://doi.org/10.1590/S0103-73312017000400021
https://doi.org/10.1590/0104-4060.123
https://doi.org/10.1590/0104-4060.123
https://crepop.cfp.org.br/wp-content/uploads/sites/34/2023/03/CREPOP_2012_Metodologia.pdf
https://crepop.cfp.org.br/wp-content/uploads/sites/34/2023/03/CREPOP_2012_Metodologia.pdf
https://site.cfp.org.br/publicacao/pesquisa-de-opinio-ibope-psiclogo-brasileiro/
https://site.cfp.org.br/publicacao/pesquisa-de-opinio-ibope-psiclogo-brasileiro/
https://site.cfp.org.br/publicacao/relatrios-do-banco-social-de-servios-apresentam-resultados-positivos/
https://site.cfp.org.br/publicacao/relatrios-do-banco-social-de-servios-apresentam-resultados-positivos/
https://site.cfp.org.br/publicacao/relatrios-do-banco-social-de-servios-apresentam-resultados-positivos/
https://site.cfp.org.br/wp-content/uploads/2012/07/codigo-de-etica-psicologia.pdf
https://site.cfp.org.br/wp-content/uploads/2012/07/codigo-de-etica-psicologia.pdf
https://site.cfp.org.br/wp-content/uploads/2022/12/Censo_psicologia_Vol1_WEB.pdf
https://site.cfp.org.br/wp-content/uploads/2022/12/Censo_psicologia_Vol1_WEB.pdf
https://site.cfp.org.br/wp-content/uploads/2022/12/Censo_psicologia_Vol1_WEB.pdf
https://site.cfp.org.br/wp-content/uploads/2022/12/Censo_psicologia_Vol2_WEB.pdf
https://site.cfp.org.br/wp-content/uploads/2022/12/Censo_psicologia_Vol2_WEB.pdf
https://site.cfp.org.br/wp-content/uploads/2022/12/Censo_psicologia_Vol2_WEB.pdf

Constituicéo da Republica Federativa do Brasil [Constitution of the
Federative Republic of Brazil]. (1988). Diario Oficial da

Unido. https://www.planalto.gov.br/ccivil_03/constituicao/
constituicao.htm

Ferreira Neto, J.L. (2010). Uma genealogia da formacao do
psicélogo brasileiro [A genealogy of the training of the
Brazilian psychologist]. Memorandum, 18, 130-142. https://

periodicos.ufmg.br/index.php/memorandum/article/
view/6645

Garbin, C. A. S., Martins, R. ., Belila, N. de M., & Garbin, A. J. I.
(2017). The stigma of HIV positive users of the public
health system. DST j. bras. doengas sex. transm., 29(01),

12-16. https://pesquisa.bvsalud.org/portal/resource/pt/
biblio-878798

Goldman, L. (1979). Dialética e Cultura [Dialectics and Culture]. Paz
e Terra.

Hur, D. U. (2007). A Psicologia e suas entidades de classe: histérias
sobre sua fundagdo e algumas praticas no Estado de
Sao Paulo nos anos 70 [Psychology and its class entities:
stories about its foundation and some practices in the
State of Sdo Paulo in the 70s]. Psicologia Politica, 13(01).
https://www.researchgate.net/publication/289539022_A_
PSICOLOGIA_E_SUAS_ENTIDADES_DE_CLASSE_HISTORIAS_
SOBRE_SUA_FUNDACAO_E_ALGUMAS_PRATICAS_NO_
ESTADO_DE_SAO_PAULO_NOS_ANOS_70

Challenges faced by psychologists in public policies

Jacinto, P. M. S. (2021). Sistema Unico de Assisténcia Social
e Sistema de Justica: explicitando problematicas e
orientacdes a psicélogas(os) [Brazilian Social Service
System) and Justice: explaining problems and guidance
to psychologists]. Revista Psicologia, Diversidade e Satde,

10(02), 246-258. https://doi.org/10.17267/2317-3394rpds.
v10i2.3555

Lei n°8.080, de 19 de setembro de 1990. (1990). Dispde sobre as
condi¢des para a promogdo, prote¢do e recupera¢do da
saulde, a organizacdo e o funcionamento dos servicos
correspondentes e da outras providéncias [Provides
for the conditions for the promotion, protection and
recovery of health, the organization and operation of
corresponding services and provides other measures].

Diério Oficial da Unido. http://www.planalto.gov.br/
ccivil_03/leis/18080.htm

Lei n°8.742, de 7 de dezembro de 1993. (1993). Dispde sobre a
organizagdo da Assisténcia Social e da outras providéncias
[Provides for the organization of Social Assistance and
provides other measures]. Diario Oficial da Unido. http://

www.planalto.gov.br/ccivil_03/leis/I8742.html

Miccas, F. L., & Batista, S. H. S. S. (2014). Permanent education in
health: a review. Revista de Saude Publica, 48(01), 170-185.

https://doi.org/10.1590/50034-8910.2014048004498

Rev. Psicol. Divers. Satide, Salvador, 2024;13:e5294
http://dx.doi.org/10.17267/2317-3394rpds.2024.e5294 | ISSN: 2317-3394

A


http://dx.doi.org/10.17267/2317-3394rpds.2024.e5294
https://www.planalto.gov.br/ccivil_03/constituicao/constituicao.htm
https://www.planalto.gov.br/ccivil_03/constituicao/constituicao.htm
https://periodicos.ufmg.br/index.php/memorandum/article/view/6645
https://periodicos.ufmg.br/index.php/memorandum/article/view/6645
https://periodicos.ufmg.br/index.php/memorandum/article/view/6645
https://pesquisa.bvsalud.org/portal/resource/pt/biblio-878798
https://pesquisa.bvsalud.org/portal/resource/pt/biblio-878798
https://www.researchgate.net/publication/289539022_A_PSICOLOGIA_E_SUAS_ENTIDADES_DE_CLASSE_HISTORIAS_SOBRE_SUA_FUNDACAO_E_ALGUMAS_PRATICAS_NO_ESTADO_DE_SAO_PAULO_NOS_ANOS_70
https://www.researchgate.net/publication/289539022_A_PSICOLOGIA_E_SUAS_ENTIDADES_DE_CLASSE_HISTORIAS_SOBRE_SUA_FUNDACAO_E_ALGUMAS_PRATICAS_NO_ESTADO_DE_SAO_PAULO_NOS_ANOS_70
https://www.researchgate.net/publication/289539022_A_PSICOLOGIA_E_SUAS_ENTIDADES_DE_CLASSE_HISTORIAS_SOBRE_SUA_FUNDACAO_E_ALGUMAS_PRATICAS_NO_ESTADO_DE_SAO_PAULO_NOS_ANOS_70
https://www.researchgate.net/publication/289539022_A_PSICOLOGIA_E_SUAS_ENTIDADES_DE_CLASSE_HISTORIAS_SOBRE_SUA_FUNDACAO_E_ALGUMAS_PRATICAS_NO_ESTADO_DE_SAO_PAULO_NOS_ANOS_70
https://doi.org/10.17267/2317-3394rpds.v10i2.3555
https://doi.org/10.17267/2317-3394rpds.v10i2.3555
http://www.planalto.gov.br/ccivil_03/leis/l8080.htm
http://www.planalto.gov.br/ccivil_03/leis/l8080.htm
https://www.planalto.gov.br/ccivil_03/leis/l8742.htm
https://www.planalto.gov.br/ccivil_03/leis/l8742.htm
https://doi.org/10.1590/S0034-8910.2014048004498

Ministério do Desenvolvimento Social e Combate a Fome. (2004).

Politica Nacional de Assisténcia Social - PNAS/2004 [National
Social Assistance Policy - PNAS/2004]. Diario Oficial da
Unido. https://www.mds.gov.br/webarquivos/publicacao/
assistencia_social/Normativas/PNAS2004.pdf

Oliveira, E. A., Garrido, E. N., &Jacinto, P. M. S. (2020). Psicologia e

Politica Social: Praticas no Contexto da Assisténcia Social e
da Saude Publica [Psychology and Social Policy: Practices
in the Context of Social Assistance and Public Health]. Rev.
ComCiéncia, 05(07), 57-66. https://www.researchgate.net/
publication/348645596_Psicologia_e_politica_social_praticas_
no_contexto_da_assistencia_social_e_da_saude_publica

Resolugdo CNE/CES n° 1, de 11 de outubro de 2023. (2023). Institui

as Diretrizes Curriculares Nacionais para os cursos

de graduagdo em Psicologia [Establishes the National
Curricular Guidelines for undergraduate courses in
Psychology]. Didrio Oficial da Unido. http://portal.mec.
gov.br/index.php?option=com_docman&view=download
&alias=252621-rces001-23&category_slug=outubro-2023-
pdf&Itemid=30192

Challenges faced by psychologists in public policies

Resolugdo CNE/CES n° 5, de 15 de mar¢o de 2011. (2011). Diretrizes

Curriculares Nacionais do curso de graduagdo em
Psicologia [National Curriculum Guidelines for the
undergraduate Psychology course]. Diario Oficial
da Unido. http://portal.mec.gov.br/dmdocuments/
rces005_11.pdf

Salgado, F. F. (2015). O Trabalho Interdisciplinar na Assisténcia

Social: Andlise da Experiéncia em um CRAS de Niterdi - R/
[Interdisciplinary Work in Social Assistance: Analysis of
the Experience in a CRAS in Niter6i - RJ]. In Seminario
Nacional de Servigo Social, Trabalho e Politica Social,

I. Florianépolis: UFSC. https://repositorio.ufsc.br/
handle/123456789/180724

Thiesen, J. S. (2008). Interdisciplinarity as an articulating

movement in the teaching-learning process. Revista
Brasileira de Educagéo, 13(39), 545-554. https://doi.

org/10.1590/51413-24782008000300010

Rev. Psicol. Divers. Satide, Salvador, 2024;13:e5294
http://dx.doi.org/10.17267/2317-3394rpds.2024.e5294 | ISSN: 2317-3394

y N


http://dx.doi.org/10.17267/2317-3394rpds.2024.e5294
https://www.mds.gov.br/webarquivos/publicacao/assistencia_social/Normativas/PNAS2004.pdf
https://www.mds.gov.br/webarquivos/publicacao/assistencia_social/Normativas/PNAS2004.pdf
https://www.researchgate.net/publication/348645596_Psicologia_e_politica_social_praticas_no_contexto_da_assistencia_social_e_da_saude_publica
https://www.researchgate.net/publication/348645596_Psicologia_e_politica_social_praticas_no_contexto_da_assistencia_social_e_da_saude_publica
https://www.researchgate.net/publication/348645596_Psicologia_e_politica_social_praticas_no_contexto_da_assistencia_social_e_da_saude_publica
http://portal.mec.gov.br/index.php?option=com_docman&view=download&alias=252621-rces001-23&category_slug=outubro-2023-pdf&Itemid=30192
http://portal.mec.gov.br/index.php?option=com_docman&view=download&alias=252621-rces001-23&category_slug=outubro-2023-pdf&Itemid=30192
http://portal.mec.gov.br/index.php?option=com_docman&view=download&alias=252621-rces001-23&category_slug=outubro-2023-pdf&Itemid=30192
http://portal.mec.gov.br/index.php?option=com_docman&view=download&alias=252621-rces001-23&category_slug=outubro-2023-pdf&Itemid=30192
http://portal.mec.gov.br/dmdocuments/rces005_11.pdf
http://portal.mec.gov.br/dmdocuments/rces005_11.pdf
https://repositorio.ufsc.br/handle/123456789/180724
https://repositorio.ufsc.br/handle/123456789/180724
https://doi.org/10.1590/S1413-24782008000300010
https://doi.org/10.1590/S1413-24782008000300010

	Challenges faced by psychologists in public policies: analysis of Regional Council's research report
	Introduction
	Materials and methods
	Results and discussion
	Category 01: challenges in multiprofessional and interdisciplinary practice
	Category 02: technical and training obstacles
	Category 03: public management difficulties
	Category 04: issues with infrastructure and human resources
	Category 05: professional ethics concerns

	Conclusion
	Authors contributions
	Conflicts of interest
	Indexers
	References

